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Abstract 
 
The world is an ever more globalized place where folks are getting across the ideas among 
multiple cultures each day. Every individual needs a language to interchange his/her 
information or knowledge. English is reckoned as a universal language to communicate 
with one another. It is an ever growing language nowadays. In fact, English is now the 
world’s most widely spoken second language and it is mainly used in internet for better and 
quick communication. In spite of the growth of Internet in various languages, English is the 
backbone of the Internet users. This is the language in which most of the information and 
websites are accessible. With the Internet, students are to be competent and efficient in 
education, English is bound to grow. Teaching and Learning English language, today, is 
quite easier through mobile applications and social media. For instance, various 
communication applications and networks such as facebook, whatsapp, viber, telegram, 
youtube, etc. play very prominent roles in teaching and learning English language. These 
technologies and applications are helpful tools for augmenting four language skills, 
listening, speaking, reading and writing. The main aim of the present paper discusses the 
use of mobile applications and social media to enhance the language skills of the pupils of 
higher education. 
Key words: Teaching and learning English, mobile apps, social networks, higher education 
students. 

 

Introduction: 

We live in a world of languages. The possession of a language, perhaps more than any other 

attribute, distinguishes humans from other animals. According to the philosophy expressed in the 

myths and religions of many people, language is the source of human life and power. 
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Languages survive and prosper on account of their function to perform in the society. To build 

societal relations, structures and developments on an international level, there is a need of a 

common language. Today, English plays a vital role in the present fast growing world. 

The world is an ever more globalized place where individuals are getting across the ideas among 

multiple cultures each day. Every individual needs a language to interchange his/her information or 

knowledge.  

Globalization, liberalization and privatization have brought in extraordinary amendments in the 

present world. Technology progressions have taken the changes forward creating an overall new 

society. A knowledge based society has emerged with incredible opportunities opening up. English 

opens the gateway to all the budding prospects. It emerges as crucial element in the progress index 

of a country. English functions as an International Language as well as a Link-Language in a 

multicultural and multilingual world. It is an ever growing language nowadays. In fact, English is, 

now, the world’s most widely spoken second language and it is mainly used in internet for better 

and quick communication. 

In spite of the growth of Internet in various languages, English is the backbone of the Internet 

users. This is the language in which most of the information and websites are accessible. With the 

Internet, to be a competent and efficient in education, English is bound to grow.  

Teaching and Learning English language, today, is quite easier through mobile applications and 

social media. For instance, various communication applications and networks such                                      

as facebook, whatsapp, viber, telegram, youtube, etc. play very prominent roles in teaching                            

and learning English language. These technologies and applications are helpful                                          

tools for augmenting four language skills, listening, speaking, reading and writing.                                            

The main aim of the present paper discusses the use of mobile applications and                                   

social media to enhance the language skills of the pupils of higher education. 
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Why are the students unable to learn English in ESL classroom? 

Language skills play a very crucial role in teaching and learning process in an ESL classroom. 

Teaching and learning in an ESL classroom is often limited to processes within classrooms, 

whereas language learning is a natural process that extends beyond. Today, most of the young are 

pursuing Engineering course, but are unable to enhance their skills due to lack of awareness on the 

universal importance of the English language. Teachers are also unable to encourage the students 

properly due to time constraints. The main challenge that the teachers as well as the students face in 

the classroom is less use of technology as the syllabus is more and time is less to complete. That is 

the main reason why the teachers are unable to improve students’ skills in the ESL classrooms. 

On the other hand, students of rural areas, who join the undergraduate courses, come from the 

economically and educationally backward families. Most of them do not buy the prescribed English 

text books. On the contrary, the teachers go to the classes with textbooks and teach through 

translation method. The use of mother tongue is useful for better perceptive of the content of the 

text but not in acquiring the basic skills of English as the teachers are translating and elucidating 

everything from the text in the mother-tongue. 

The other teachers, who deal with distinctive subjects other than English language, also use mother 

tongue while teaching in the classroom and outside the classroom while interacting. They also feel 

the same that the mother tongue is useful for better perceptive of the content. 

Having troubled with such conditions situated in and around the ESL classrooms, students are 

unable to notice the function of English language and its importance. 

The use of Technology in learning English: 

A key challenge for English language educators is elongating the restrictions of language learning 

to the learners’ lives outside the classrooms. Though there has been a stepping up innovation in 

teaching tools, the classroom challenges are persisted. The students of the modern generation are 

addicted to Technology and the ease with which they use these electronic gadgets in technology is 
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really remarkable. The teachers/educators of English language should accommodate the needs of 

the learners at different levels of teaching English in a better way. 

 

The past two decades have brought to language teaching and learning a remarkable range of audio-

visual technologies. The use of technology in teaching and learning environments is an important 

aspect which has received considerable attention in recent years. As technology becomes more 

accessible to the teachers and learners of English, it is potential as a tool to enhance language skills. 

Technology includes multimedia, mobile applications, social media like facebook, youtube, 

whatsapp, etc. 

Teaching Language Skills through Mobile Applications and Social Networks: 

Today, an entity has a contact with a vast range of information from a mixture of world cultures at 

the touch of a button. Since the term of mobile-assisted language learning (MALL) was first 

introduced, using mobile devices to support language learning has been a growing subdivision of 

mobile learning. 
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Much of the world’s information is beyond their reach, locked in English. That is one reason why 

learning English as a second language has become so popular. English is now the world’s most 

widely spoken second language, surpassing all others. In fact, more people now speak English as a 

second language than as their first language. 

Mobiles play a very crucial role in human lives, specifically in learning new things today. They 

also play significant role in language learning. Effectively integrating the technology into language 

learning contexts represents a challenge for language teaching professionals. A critical step in 

accomplishing these goals is a careful observation of technology’s features in the light of needs, 

goals and processes of language learning. Listening, speaking and writing are most possible skills 

the teachers can teach and enhance to the students in the ESL classroom through technology, 

especially through mobiles and social networks. Let us discuss how these technologies can be used 

to improve the mentioned skills. 

 

Listening: 

Listening is the basic skill to learn all other communication skills. Without listening no skill is 

possible. So, in order to enrich communication skills viz. speaking, reading and writing, one has to 

listen first. 
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In face to face interaction, listening entails complex interpretive processes whereas listening 

through web applications can improve one’s ability in perceiving the syntactic structures as well as 

the context of the listening part.  

There are many ideas about how smart phones can be incorporated in schools and learning 

methods. One of the fields that could really benefit from this is the field of language learning. 

Students can make good use of the facilities to listen to audio at any time. 

Three approaches to teach listening skills, which are top-down, bottom-up, and interactive models, 

have been extensively used over the past decades. In the top-down processing, listeners get the gist 

and main ideas of the listening passage. In bottom-up processing, listeners focus on individual 

words and phrases, and achieve understanding by combining the details together to build up the 

whole content (Harmer, 2001). 

Mobile technologies can prop up learning that is more pragmatic and contextualized within a 

specific situation. The definite capabilities of mobile devices in language learning have given rise 

to the profuse of instructional designs of mobile learning. 
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Using mobiles in English listening, students can use ‘podcasting’ for a genuine and meaningful 

learning prospect. ‘Podcasting’ (a type of digital media consisting of an episodic series of audio, 

radio, video, etc.) has recently become very popular. Podcasts can be used to endow the students 

with a wide variety of opportunities for listening practice both inside and outside of the classroom. 

In addition, the podcast enables learners to practice listening in a self-directed manner and at their 

own tempo. The smart phone apps including podcasts, therefore, bridge formal and informal 

learning environments and even strengthen the students to learn to apply their class activities and 

knowledge to real-life situations outside of the classroom. 

Through various mobile applications and networks, such as whatsapp, viber, telegram, facebook, 

youtube, etc., students nowadays are trying to listen to the audios and watch videos. Hence, the 

ESL teacher can inculcate the habit of listening to language audios, podcasts, watching grammar 

videos through mobiles outside the classroom for a consistent practice. All in all, Mobile learning 

can be identified by the tools which are available anywhere, any time (Geddes, 2004). 

 

Speaking: 

Most of the learners, especially the learners who are pursuing higher education, are opting to access 

web sites within their institution using mobile devices rather than traditional notebook or desktop 

computers. 

The mobile devices such as smart phones allow incessant and natural access and interaction within 

different settings, therefore promoting new ways of learning. Notwithstanding the fact that most 

learners will struggle if there is no teacher's assistance or training, mobile learning is more likely 

about what learners do with mobile devices, rather than how teachers want learners to use mobile 

devices. As mentioned above in listening, podcasts are also used to enhance students’ speaking 

abilities. 
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It is viable to take any speaking activity for English language teaching and learning. There are 

some activities to be conducted in the ESL classroom for improving speaking skills of the English 

language learners, viz.  

 Reading aloud - can enhance one’s strength in analyzing one’s ability in pronunciation and 

fluency. 

 Students give their thoughts on topic assigned by teacher - can develop teacher-learner 

interaction. 

 Students listen to classmates’ thoughts and respond - can develop learner-learner 

interaction. 

 Group presentations on a completed project – would enrich speaking and self-control of 

him/her in a group and avoiding fear. 

 Picture description – could improve creative thinking and spontaneity in speaking 

 Story telling – could enhance fluency 

 Chained story telling – can improve connective and creative ideas to speak 

 Role play – can enhance how to behave with others according to the situation 

 Debates – add to arguments  

 Dramatic monologues – would enhance individual ability 

 ELT rap – could enrich pronunciation, rhythmic fluency and sound, and intonation, etc. 

Through mobile applications and social networks 

 The ESL teacher can send a short news article or podcast to the students and ask them to 

send an audio response summarizing in their own words or giving their opinion.  

 Students could share pictures of photos with captions or slogans to exemplify different 

tenses. Alternatively, they could describe daily routines, or create a set of directions. 

 The learners could create an audio or a video of themselves like a short film, making them a 

short presentation or giving a review a movie or a book. 
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There are some other applications which can develop the learners’ speaking skills. BBC 6 Minute 

English, Two Minute English, Manorama videos in youtube, Duolingo app, English Games, etc. 

Using all such apps and networks, an ESL teacher can apply various activities in the classroom for 

improving students’ abilities. 

Conclusion: 

In general, learners have been showing favorable attitudes towards using current mobile apps for 

language learning. This may because Mobile Application Assisted Language Learning is an 

innovative approach to learning and smart phone users are willing to see the potential functions of 

their smart mobile devices can offer for learning. The learners have found that mobile apps and 

social networks could provide a learner-centered learning opportunity with flexible resources and 

activities. The mobile apps offer personalization as they can be customized to the individual's 

unique learning pathway. In addition, the learners could easily access language learning materials 

anytime and anywhere. This seems to enhance their learning motivation and confidence in English 

speaking, and encourage learners to develop life-long learning habits. 
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